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1) Examine the development of “e government” in two countries. Has it made government more efficient?

2) Assess the progress in implementing the New Public Administration in two countries.

3) Compare the role of the ombudsman in two or more jurisdictions.

4) Is the concept of representative bureaucracy a useful one? What are the advantages and disadvantages of having the civil service reflect the population demographically?
5) Examine the evolution of the British civil service over the past 30  years. Consider the adoption of New Public Management and the evolution away from the “generalist” pattern of recruitment.
6) Examine the impact of privatization in Britain. Has privatization led improved efficiency?

7) Assess attempts to make civil servants more accountable to their political masters. 

8) What has caused governments to grow in advanced capitalist states during the twentieth century? Have bureaucrats played an important role in expanding government as argued by Niskanen?

9) Compare western European and  American approaches to public administration.

10)  Examine the relationship between politicians and civil servants.  Do political appointees make governments more responsive? Does this result in less efficiency?
